
Step 1: Go to the Skype home page   

Step 2: Click on Download Skype on the page. 

Step 3: A page will appear where you can either sign 

in (if you’ve registered already) or input your basic 

information to create an account. 

Step 4: You’ll then need to create a ‘Skype Name’ and 

'password'. 

• 'Skype Name' – This will be the name that Skype 

friends can see and which you’ll use to log in to Skype. 

What name you use is up to you, but it’ll need to be 

unique and one you will remember. 

• 'Password' - Enter (and repeat) the password you’d 

like to use. It must consist of six to 20 characters and 

contain both letters and numbers. 

Step 5: The ‘captcha’ box: This is designed to make 

sure that you are a real person. Look at the text in the 

first box and then type it into the box below. If you 

can’t read the text, click the Refresh button and you’ll

be given another bit of text to copy. 

Step 6: Finally click on I agree – Continue. 

Step 7: You’ll then be taken to a page headed ‘Your 

account is ready’. Click on Download Skype for 

Windows (or whichever operating system you use). 

Step 8: Another box will open up asking you to Run or 

Save to your computer. Click Run. 

Step 9: Tick Run Skype when the computer starts to 

enable Skype whenever you turn your computer on. It 

will also ask which language you wish to proceed in. 

Click I agree – next. 

Step 10: When the next window appears it will ask 

whether you want to have Skype Click to call. This 

enables you to call instant numbers shown on

websites. Tick Install Skype Click to call. Click on 

Continue. You may also get another window pop up 

asking if you wish to make MSN your homepage. Tick 

or untick as you wish. Click Continue.   

Step 11: A new window will open. This contains a 

progress bar that will fill up while the Skype 

programme downloads and installs. Skype then will 

automatically open and the download is complete.   
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To book a free DrinkCoach session, you 

can visit our website at goo.gl/cYKyiq. You 

will not be able to book free sessions 

through our main website so please use 

the above West Sussex - specific address. 

Once on the website you need to do the 

following to make an appointment: 

1. Select a time and date for your first 

DrinkCoach appointment. 

2. Enter your personal information (name, 

address and telephone number) 

3. You’ll also be asked for your Skype 

account name. Don’t have one? Follow the 

instructions overleaf to sign up for Skype 

and download it to your PC. 

4. Once Skype is downloaded and you 

have your Skype username, enter this into 

the booking form on the DrinkCoach 

website and complete your registration.   

5. Once you have registered and booked 

your first session, your DrinkCoach will be 

in touch to confirm your first Skype session 

and will provide you with a user manual to 

help you prepare for your first call. 

HOW TO INSTALL SKYPEHOW DO I BOOK A SESSION?



DrinkCoach is a Skype-based service which 

offers confidential coaching sessions with 

trained professionals, for people looking for 

support to track and change their drinking.  

The service typically consists of six hour- 

long sessions (four coaching sessions and 

two follow-ups) but this varies and will be 

guided by the individual's needs. 

Bookings for DrinkCoach can be made at a 

time that suits you, including evenings and 

weekends.  The sessions can take place 

where you want. All you need is a Skype 

connection.  

DrinkCoach sessions are free for residents  

of West Sussex. 

DrinkCoach was developed and delivered 

by Haringey Advisory Group on Alcohol 

(HAGA), a London-based charity working 

with people who have alcohol-related 

issues. 

Q. What equipment do I need? 

An internet connection, a webcam and 

microphone (which most laptops, tablets 

and smartphones will have) and a Skype 

account (instructions for installing Skype are 

overleaf). 

Q. Are the sessions confidential? 

A. Yes. Only your DrinkCoach will be able to 

see and access to your coaching sessions, 

and we will not record your coaching 

sessions. Access to your personal 

information is restricted to authorised 

personnel who are contractually bound to 

maintain your confidentiality and security. 

We may use annonymised data for 

evaluation and research purposes, which 

will be stored in accordance with our 

confidentiality policy. For more information, 

see the terms and conditions at our website 

www.drinkcoach.org.uk. 

Q. Who delivers the coaching sessions? 

What qualifications do they have? 

A. Your coaching sessions are delivered by 

an experienced and qualified alcohol 

treatment specialist.   

Q. Are online coaching sessions as 

effective as face-to-face treatment? 

A. Initial indications from our Haringey pilot 

of the DrinkCoach service show comparable 

results to face-to-face treatment in terms of 

reductions in number of drinking days and 

overall alcohol consumed. This is supported 

by findings from research. 

WHAT IS DRINKCOACH? FREQUENTLY ASKED QUESTIONS

Q. How does it work? 

A. DrinkCoach is a Skype-based service, which 

means you use Skype video calls to speak to 

your DrinkCoach, unlike traditional face-to-face 

alcohol treatment services. 

Q. Can I use DrinkCoach if I’m just looking to 

cut down without going sober? 

A. Yes . Our aim is to help you improve your 

relationship with alcohol, this may involve 

either cutting down your drinking or cutting it 

out altogether. You decide your goals for the 

programme in discussion with your 

DrinkCoach, who will then support you to 

safely achieve them. If during the programme it 

becomes clear that you require additional 

support, your DrinkCoach may suggest you 

access face-to-face treatment, for example that 

provided by the local alcohol treatment 

services. 

Q. Are the online session over Skype secure? 

A. We are committed to protecting your privacy 

and use appropriate standards of technology 

and operational security to protect your 

information. This includes a Secure Server, 

network firewall connection and high strength 

passwords on all restricted information. Skype 

also uses encryption for all calls.  Additionally, 

because DrinkCoach is free for West Sussex 

residents, you won't be asked to provide any 

financial information. For more information, see 

the terms and conditions at our website 

www.drinkcoach.org.uk. 


